
From: XXXXXXXXXXXXXXX  
Sent: 12 August 2019 21:55 
To: Licensing <licensing@herefordshire.gov.uk> 
Cc: Ethelpline <ethelpline@herefordshire.gov.uk>; Contact Us WMP 
<contactus@westmercia.pnn.police.uk>; The Office of Bill Wiggin 
<officeofbillwigginmp@parliament.uk>; ledbury.reception@milleroptometrists.co.uk 
Subject: Continued noise disturbances at The Barn 

Dear Sir or Madam 

I am emailing to inform you yet again of the noise disturbances at The Barn. 

The event at The Barn last Friday, 9th August was advertised as an acoustic evening featuring one 
man singing with a guitar. However, the event spiralled in to an out of control drunken karaoke 
night!  With regards to previous events at The Barn, it was by far the worst experience to date!  

At about 9pm I observed a group of men in the outside drinking area, right underneath my window, 
were getting considerably drunk and very loud very quickly. At this point I knew that I was in for a 'bad 
night'. I had my windows shut and my television on loud in an attempt to drown out the noise and 
constant swearing. 

At about 10pm it became obvious to me that some of these men had been given free reign of the 
microphone and it turned into a drunken 'free for all'. The noise was absolutely horrendous! One of 
the many songs that they were 'singing' was 'C'mon Feel The Noise'. How ironic, but most definitely 
not funny. 

This cacophony continued past 11pm. At 11.10pm to my astonishment I then had to suffer the song 
'Two Little Boys' by Rolf Harris at full volume over the sound system - whilst somebody was 
repeatedly chanting 'Do you wanna f*****g dance'?' Again I say, I should not have to be subjected to 
such foul language late at night, when in fact I was ready to go to bed at 10.30pm as I was exhausted 
and had to be up early for work in the morning. 

During the course of the evening I noticed two men urinating outside the main entrance of The Barn. 
Furthermore, doors and windows remained open all night. As I have referred to many times, and 
which is in accordance with the licensing agreement, doors and windows have to be shut at 11pm.  

At 11.20pm the 'free for all' continued with an awful shouting rendition of 'American Pie' that seemed 
to go on forever, along with many other songs too numerous to mention. This went on until 11.50pm 
and customers then started to leave when the event came to an end. At 12.30am I was in bed, unable 
to sleep as I could clearly hear the owners still playing music in The Barn. 

At 12.40am a vehicle turned up at The Barn and two men were let inside the premises. My 
understanding is that this is not allowed. Then bizarrely at the same time I noticed the owner Ms 
Jones arrive on her bicycle. I would like to reiterate - I was still in bed, still unable to sleep.  

At 1.15pm they eventually locked up the premises and as per usual I was disturbed by their car 
engines and doors closing. I was so wound up by what I had to endure that night that I had very little 
sleep thereafter. 

The next night there was a private party held at The Barn and this was very well attended and as you 
would expect, very noisy. There was live music that appeared to get louder as the evening 
progressed and it did not stop until 11.50pm. My understanding is that in accordance to the licensing 
agreement, live music has to stop by 11pm. Yet again doors and windows were left open all night. 

I have been given noise recording equipment from the Environmental Health Team, but unfortunately 
and to my disappointment the equipment did not work last weekend, I have since reported this. 

Appendix 14



As advised by the Environmental Health Team I have not interacted with the owners of The Barn. 
However, I am frequently approached by Ms Jones, inviting me to come along to various events and 
'enjoy' the music - whilst offering me free food and drink.  
 
Yesterday, Sunday 11th August, I was approached by Ms Jones who to my astonishment informed 
me that she has actually suggested to somebody known to both of us, if they would consider 
swapping flats with me! Is this some kind of joke? As I stated in my request for a licence review, this 
attitude of the owners speaks volumes. Together with Mr Oakey's recent comment to my concerned 
landlord, stating that he could provide him with another tenant if I decided to move out - their attitude 
is nothing short of sheer stupidity and utter arrogance. 
 
Further to my astonishment, Ms Jones also said to me that she often stands outside my flat and 
wonders if I can hear anything. Again, is this some kind of joke?  
 
I chose the recent conversation as an opportunity to inform Ms Jones that I have requested a licence 
review and I will be sending her all of the relevant documents this week, as is requested by the 
Licensing Committee. 
 
I strongly believe that the owners have no comprehension at all of the terms and conditions of their 
licensing agreement and continue to do as they please. After last Friday night, it is obvious to me that 
they are also unable to manage their own events. 
 
As stated in my request for a licence review, the past six months where I have been subjected to 
continual and unacceptable disturbances from The Barn, has most certainly been stressful and it has 
had an impact on my health. I am seeing my GP this week. 
 
I do not enjoy sending complaints to Herefordshire Council. Believe me I have got better things to be 
doing with my time. Mr. Oakey stated at The Shire Hall when applying for a late night licence, that 
events would be infrequent. This has not been the case - so yet again I find myself contacting you 
because of the continuous noise. 
 
As much as I appreciate the opportunity to request a review of the licence, I can not help but feel let 
down as a member of the public, as this nonsense has been going on for far too long and is 
continuing and not improving.  
 
As instructed, paper copies of all of my emails will be in the post to you this week to support my 
request for a review. I will also be handing all relevant documents to the owners of The Barn. 
 
I look forward to hearing from you. 
 
Yours faithfully 
 
 
David Thomas 
XXXXXXXXXXXX  
XXXXXXXXXXXX  
XXXXXXXXXXXX  
XXXXXXXXXXXX 
XXXXXXXXXXXX 
Tel: XXXXXXXXXXXX 
 
  
 
 
 
 
 
 
 



 

 

 

 
 

 


